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Who has the right to choose?
Customers of First Choice, CPL Retail Energy, Reliant Energy Retail,
TXU Energy Services and WTU Retail Energy all currently have a
choice.
Who are the Residential REP’s?
The New Power Company Utility Choice Electric
1-800-NEW-POWER 1-866-839-2782
WWW.newpower.com www.uchoice.com
TXU Energy Inc. GEXA Energy
1-877-460-7066 1-866-961-9399
w Ay Ixuenergy.com www.gexaenergy.com
Reliant Energy ACN Energy, Inc.
1-800-736-3749 1-800-348-6496
www.reliant.com www.acnenergy.com
First Choice Power Cirro Corp.
1-866-469-2464 1-866-MY-CIRRO
EnergyWithASmile.com WWW.CIrTocorp.com
Entergy Solutions Ltd. Energy America
1-866-368-3749 1-888-305-3828
www._entergysolutions.com WWW.energyamerica.com

Green Mountain Energy Co.
1-866-473-3689
WWw.greenmountain.com

GLOSSARY OF TERMS

Retail Electric Provider (REP): A person or company that sells electricity to customers.
REPs will provide functions like customer service and billing. This company must be certified by
the PUC to provide electric service in Texas as part of Electric Choice.

Local Distributing Utility (LDU): The “wires Company” that will continue to maintain the
poles and wires and respond to emergencies and power outages.

Electricity Facts Label (EFL): This document standardizes REP offers to assist
| consumers as they shop. The EFL contains a REP’s pricing, contract terms, sources of
generation and emissions.

Affiliate REP: The REP affiliated with the LDU. The Affiliate REP will provide electric
service to customers who choose not to switch beginning January 1.
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